
                                
COMPLAINT GRIEVANCE PRO-
CEDURE 

As the Meapa is affiliated to British Gym-
nastics, the Club is bound by the BG proce-
dures for complaints, disciplinary issues and 
membership suspensions and expulsions. 

The Meapa places the welfare and safety of 
its members as the highest priority. 

The Club has designated Welfare Officers; 
Lesley Golding, Gemma McGrath, Rebecca 
Power , to whom all complaints, grievances 
and suspicions of poor practice should be 
addressed. Matters will be dealt with confi-
dentiality and only those who need to know 
will be informed. Contact numbers can be 
found in Reception or on The Meapa web-
site. 

The British Gymnastics’ procedures for 
dealing with complaints will be followed 
and if an issue cannot be suitably addressed 
at club level, the British Gymnastics’ proce-
dures will be implemented. 

A copy of the British Gymnastics’ Com-
plaints Procedure and the policy for Protec-
tion of Children and Vulnerable Adults is 
available from the Director of Coaching or 
copies can be obtained directly from British 
Gymnastics. 

It is within the Club’s interest that should a 
situation arise whereby a person either asso-
ciated or otherwise, wishes to make a com-
plaint directly relating to the Club, coaches 
or members associated with the Club that 

the said complaint should be dealt with in a 
fair and timely manner. 

For all employees of the Club, whether paid 
or voluntary, there are formal procedures al-
ready published in the “Handbook of Club 
Procedures”, under Section 15 – Equal Op-
portunities Grievance Procedure and Section 
25 – Grievance Procedure. 

Any other complaints should where possible 
be dealt with in the following manner: 

1. The complaint should be conveyed to the 
Director of Coaching, either directly or via a 
senior member of the Club. The Director of 
Coaching will then register the complaint 
and aim to resolve it as quickly as possible. 

2. Where either the complaint is unable to be 
resolved satisfactorily or the nature of the 
complaint dictates otherwise, the complaint 
should be raised in writing to the Meapa 
Trustees. 

3. The Meapa Trustees will consider the 
complaint and will respond in writing to the 
complainant and confirm what action, if nec-
essary, is deemed appropriate. 

4. If necessary, the complainant will have the 
right to reply to the Trustees decision. The 
reply should be again made in writing to the 
Meapa Trustees. 

5. The Meapa Trustees will consider the re-
ply and if necessary review the decision pre-
viously made to reach a satisfactory resolu-
tion. 
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6. In exceptional circumstances, the 
Trustees may wish to convene a meeting 
with the Complainant to discuss the issues. 

7. Following such a meeting the Trustees 
will write to the Complainant with the deci-
sion of the Trustees. This decision will be 
final. 
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